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First Aid
Think

Look

Act

Is the patient responsive?

Responsive

Is the patient still breathing normally?

Unresponsive with 
normal breathing

Treatment Options

1 	Recovery Position
2 	Request Emergency 

Medical Services
3 	Provide Ongoing  

Assessments and Care

Unresponsive with no  
or abnormal breathing

Treatment Options

1 	Request Emergency 
Medical Services

2 	Chest Compressions & 
Ventilations

3 	If AED is available:  
Defibrillation

Treatment Options

Depending  
on the situation

	Tend to patient and try to calm  
him/her down

	Stop the bleeding and treat wounds
	Appropriately position the patient  
and ensure stabilization of injured  
body parts

	Initiate transport to a hospital or a  
primary care physician

	Request emergency medical services 
if required

noyes

noyes

Condition 1

Key Question 1

Key Question 2

Condition 2

Condition 3



If the patient is unresponsive and not breathing normally

The only mistake you can make is to do nothing!

Turn on the AED Deliver shockApply the pads Continue resuscitation 

1 3 4

Pressure point

1

Chest Compressions

3

If the patient is unresponsive but breathing normally

In an emergency situation, we are obligated to at least notify emergency medical services

Position the Arms Log Roll the PatientBend the Knee Tilt the Head Backwards
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Recovery Position

Defibrillation

Compressions

Calling for help

European Emergency  
Line

Fire Department Poison Control 
(Tox Info)

Police RegaEmergency Medical  
Services

Head-tilt / chin-lift maneuver

Ventilation

1

2

Ventilation

2 x per 
Second

approx.

Resuscitation efforts, including defibrillation, must be  
continued until rescue personnel takes over, or until  

the patient starts breathing on their own again.

2 rescue breaths

Compressions
and afterwards

15 x

2

30 x
For adults

For children

Initial 5 rescue breaths


